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Save Money and Improve Member Service on Account Statements 

• How much do you spend on statement printing and mailing each month?   
• How much could you save with eStatements? 
• Are you ready to go on-line to better serve your members with faster, more convenient access 

to current and previous account statements? 
 

eStatements Gives You the Power 
• Eliminates statement printing and mailing costs for participating members 
• Immediate email notification when statements are ready (faster than mail) 
• Secure access over the web—member clicks on link and enters password 
• Members can retrieve previous statements whenever needed 
• Includes an easy-to-use account reconciliation calculator 
• eStatement Stuffers™ provide web-based promotional messages that your staff can update 

themselves—no special web skills needed 
• Promotion Support—help with web-based promotions to expedite member sign-up 
• Fast implementation—works with any data processor, check processor or document archive 
• Optional links to view share draft images on-line for even greater member service 

 

How ec link Gets You Started Fast 

• ec link provides the credit union 
experience and technical know-how to  
put it all together for you 

• ec link provides web-based promotions to 
speed member sign-up (see below) so 
you start getting the benefits right away 

• ec link can retrieve documents from your 
document archive, or can create a database 
of statement output from your data processor 

• ec link gives you implementation flexibility—  
document storage and member web access 
can be provided by you or by ec link

 

Member Sign-up Promotion Support 

• ec link provides web-based promotions to 
speed member sign-up 

• Member Benefits 
o Eliminates clutter of paper statements 
o Gets statement faster than mail 
o Can get previous as well as current 

statements 
o Can print as well as view 

• Members can enroll on-line 
• Frequently Asked Questions provided 

 
eStatements 
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Member Notification with eStatement Stuffers—New Marketing Opportunity 

• Each participating member gets an email 
each month to notify them that their 
eStatement is ready 

• This is a great opportunity to provide 
information about new promotions and 
services 

• Promotions can be included in the body of 
the email or as links to web pages 

• Your staff can maintain both the email and the 
web pages using the ecWebEditor tool, which 
is included—No Special Web Skills Required 

 

Online Statements on Demand—For Both Current and Previous Periods  

• Members can retrieve and print their 
statements on-line at any time 

• eStatements are in the same format as printed 
statements 

• eStatements are available for both current and 
past periods 

• eStatements can be printed as well as viewed 
• Statement can be displayed using print 

overlay, to look like the paper statement 
• “Printer Friendly” format available 

 
 

Statement Reconciliation Tool 

• Members can also access a statement 
reconciliation calculator 

• Calculator format is similar to the tool 
included on a typical statement 

• As the member enters data in the fields 
provided, the totals are automatically 
calculated to allow easy balancing of the 
account 

 
 

 
 

 


